Troubleshooting Guide
Cassida 6600 series bill counter

· Counterfeit detection feature appears too sensitive:

Under normal circumstances, the counterfeit detection function should work normally.  

In diagnosing the issue, consider the following possibilities:  

(a) clogged optical sensors (commonly cleared using a can of compressed air), 

(b) used in a very dark or very light room, 

(c) interference from nearby equipment emitting ultraviolet light, 

(d) interference from nearby magnetic fields,

(e) magnetic (mg) detection mode used for non-US currency

If none of these above scenarios seem possible, please contact Cassida's support line as soon as possible to get this resolved.  We want to make sure you have full use of the equipment you purchased for your business.

