	Troubleshooting the BetterCount™ 9200/-9300 Bill Counter:
Each unit has been tested prior to shipping, however, small changes from handling during shipping may occur and/or variations in bill quality may require slight adjustments when first used.  Review the following tips to fine tune your counter:

(1) Inconsistent Counting?  On the back side of the unit, just behind the bill loading tray is a vertical adjustment bolt.  Turn the bolt ½ turn clockwise and try it again.  That small change will stiffen the grip on the stack of bills which has been found to result in more consistent counts.

(2) Jamming?  If the counter is grabbing more than one bill at a time, causing missed counts or jamming: On the back side of the unit, just behind the bill loading tray is a vertical adjustment bolt.  Turn the bolt ½ turn counter-clockwise and try it again.  Also, check for damaged or excessively dirty bills that cause sticking.
(3) Bill “Spitting”?  Loading a stack of bills with two hands results in better feed alignment, resulting in less bill “spitting” – where a bill falls out of the receptacle after counting rather than stacking neatly.

(4) Feed Skipping?   If loading over 100 bills at a time, use two hands for more level  loading.  Also, try a quick finger “tap” or slight amount of finger pressure placed across the top edge of the stack of bills will assist with a smooth feed and count.

	[image: image1.jpg]3aIND L¥VLS MOIND






10/10/2008

